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Payments are Made 2

Electronically Physically

01
With Official Payments
• At officialpayments.com
• Through a TACS rep or through the phone by IVR

02
With PayNearMe
• Pay online at paynearme.com
• Through a TACS rep
• Cash @ 7 Eleven, CVS, General Dollar Store,
    Walmart, Kroger, & other merchants

01
By USPS
To: P.O. Box 31800, Henrico, VA 23294 

02
Priority Mail
Taxpayers can use Priority Mail through USPS for 
tracking delivery to our post office.

03
UPS and Federal Express Options
Payments can be sent by UPS and Federal Express to 
our physical location which we only provide to law 
offices, mortgage companies, and title companies.



It’s On the Record 3

Pick Up

Electronic Record

Back Date

Especially…

Mail is brought directly into the mail processing 
room after pick up. 

The envelope, payment, and any included 
documents are scanned to retain an electronic 
record of each piece of mail received.

We cannot back date our posting to the postmark 
date, but you may need to back date in your 
system to reflect our payment posting date.

For transactions that occur at the end of one 
month to the beginning of another.



How Do We Post Payments? 4

Review

Payments are first reviewed for taxpayer 
posting instructions. (Taxpayers can direct 
to which property the taxes are applied)

Payment Application

Payments are applied to line items in the 
order based on instruction we have 

received by the locality during initial set up

Examples

Parking, Utility, BPOL, Meals Taxes, Transient 
Occupancy, Personal Property, Real Estate

Posting Order
Payments are posted to the 

oldest tax years we have in our 
collections system

Absent Instruction
Absent instructions, we post to the 

least secured accounts first



What do we do when… 5

We receive a payment for an account with a zero balance?

Lien payments are returned to the bank or the employer 
Personal payments are returned to the taxpayer or 

payor if no other accounts are found



Show Me the Money! 6

How do YOU receive the money?

They should be available in your bank account 
on Thursday.

Weekly remittance funds are sent by ACH on 
Wednesday. 

These PDF and Excel reports are posted to 
your client portal for your retrieval.

Where do YOU post the money?

A remittance report corresponds to the total 
amount that we remit for each week.  It is broken 
down by how we applied the funds to each 
taxpayer and their bills in our system.



Example Remittance Report



Key Points

Remittance

Payment remittances occur weekly with the 
funds that we have collected for a specific week.

We have a window of delay between posting 
and remitting to allow for returned payments.

For example, on 4-30 we remitted payments 
from 4-13 to 4-19.

Remittance reports show a total collected by bill type 
(PP, RE, BL, MT) and provides account level datail for 
payments.



You have an exception report in addition to your 
remittance report?

An Exception Report will contain amounts remitted that will require special 
posting such as…

• COSTS – we are reimbursing you for Litigation COSTS that you have already or 
will pay to us that we have fronted payment for.

• Bills for SOL years that you may not still have on your system, but we have 
collected because we have obtained a judgment to keep these amounts due.

What do you do 
When…

Exclusions



Example Exception Report



Your remittance report indicates more than 
the total amount of the bill in your system?

• For a variety of reasons, we will receive a payment for more than the total amount 
that we have due. This additional amount will not show as an overpayment on your 
remittance report.  It will be added to the amount you receive on the most recent 
tax year we have in our system. No additional fee is taken on overpayments.

• We encourage you to review overpayments with us.  Please use overpayments to 
pay out any other taxes due at your office or refund as necessary. 

What do you do 
When…

Overpayments



The remittance report does not agree with how 
those funds should be posted in your system?

• Remember that you are the system of record. You should post the money we 
remit as you would any other payment to your office.  If your posting is 
different, your next revision file will sync up our balance to yours.

• Please let our payment processing team know of any significant discrepancies 
so that we can investigate the issue.

What do you do 
When…

Variances



You receive a payment for debt that has been 
turned over to TACS?

• Send physical payments to our office. We can deposit payments made out to your 
office.  We will process through our normal remittance procedures.

• Email super@taxva.com, chat or call our team of supervisors to have the 
account notated, obtain the TACS account number which should be noted 
on the payment, and for account balance verifications.  

• Online payments – some systems have the capability of blocking online payments 
for accounts referred to TACS.

• TACS Fee Calculator – use the following spreadsheet for calculating the TACS fee 
so that a total balance due is collected for the debt. Our supervisor team can 
provide you with the excel spreadsheet.

What do you do 
When…

Office 
Payments

mailto:super@taxva.com


Calculating the TACS fee due on an account

Partial Payment Calculation for Collection fees for TACS
Name Account# Amount Paid (partial payment only) Jurisdiciton amount TACS fee amount

test taxpayer 7505928 435.73 363.11 72.62
0.00 0.00 0.00
0.00 0.00 0.00
0.00 0.00 0.00
0.00 0.00 0.00
0.00 0.00 0.00

Total TACS fee for partials 72.62

Jurisdiction Amt TACS Amount Owed by taxpayer
Name Acct Total amount due Collection Fee Total with Coll Fee
Jones 12345 2545.1 509.02 3054.12

0 0
0 0

Total to TACS for full payments 509.02

Total Amount remitted to TACS 581.64

Full payment calculation



You want TACS to cease collection on a particular 
taxpayer or there are adjustments to bills that we 
are collecting on?

• Your weekly revision file will adjust balances due to abatements or remove the 
balance entirely if you are recalling the debt.  To recall the debt, you will need 
to remove your system’s TACS code or flag and ensure that the bill is not 
included in the revision file data.

What do you do 
When…

Account 
Recalls



Paying TACS 16

TACS Invoices
There are various things that we may invoice 
you for which can include litigation costs 
incurred that we have fronted or 
returned/disputed customer payments after 
the funds have been remitted.

TACS Fees Collected
When you collect TACS fees from 
taxpayers, please pay these monies on 
a separate check payment and ensure 
that the TACS#(s) it are clearly noted 
so we can apply the funds correctly. ACH Payments Preferred

If possible, we prefer to receive all 
payments via ACH.  



17Client Reporting

Collection Actions

Liens issued prior 30 days

Collection Letters prior 90 days

Debtor Statuses

Portfolio breakdown

Debtors status as Deceased prior 30 days

Debtors status in Bankruptcy prior 90 days

Details Title here
Using a simple design to syntax,

You Have to Attribute This Of HTML nodes 

that you want with dummy content.

Portfolio Overview

Account Referral information

Collections Totals

Fiscal & Calendar Year Totals

Collections Totals by FY by Month

 5-Year History

RE Litigation Tracking

Provides account status in litigation

Allows you to track accounts through 

the process

Payment Plans

List of accounts in an active payment plan 



Portfolio Overview



Portfolio Overview



Litigation Tracking



Collection Actions



R e m i t t a n c e Q u e s t i o n s
804-893-5116 ext 3
remittance@taxva.com

Q u e s t io n s ? P a y m e n t  P o s t i n g  Q u e s t i o n s
paymentprocessing@taxva.com

A c c o u n t i n g  Q u e s t i o n s
accounting@taxva.com
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