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TACS receives bankruptcy 

information from locality

If the locality receives the 
bankruptcy case information first 
and sends it over to us, we will 
verify via PACER search.
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TACS received bankruptcy 

information from taxpayer 

or counsel

If we receive communication via 
email/phone/letter notification 
from the taxpayer or bankruptcy 
counsel, we will verify the 
bankruptcy case information with 
the taxpayers SS# listed on their 
PACER account. 

We place the account on 
bankruptcy status.

We email the locality of the 
bankruptcy case information.
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Notice of Bankruptcy Status

We place the account on 
bankruptcy status.



Chapters of Bankruptcy

A type of bankruptcy in which the debtor’s assets 

are liquidated by a court appointed trustee, often 

referred to as “straight liquidation” or “straight” 

bankruptcy. 

Corporation, partnerships, and individuals may 

file a Chapter 7 bankruptcy, though only an 

individual can receive discharge of their debts. 

Chapter 7 (Liquidation)
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Chapters of Bankruptcy

A type of bankruptcy in which the debtor prepares 

a plan of reorganization to repay debts over a 

period of time. The plan must be approved by the 

Bankruptcy Court. A trustee is generally not 

appointed unless the creditors convince the Court 

that one is necessary.

Corporation, partnerships, and individuals may file 

a Chapter 11 bankruptcy, through this chapter was 

primarily designed for business reorganizations.

Chapter 11 (Reorganization)
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Chapters of Bankruptcy

A type of bankruptcy in which an individual 

prepares a plan of reorganization to repay 

creditors over a three-to-five-year period. 

Only individuals owing less that certain 

amounts in unsecured debts or secured 

debts may file under Chapter 13. A standing 

trustee serves only as a disbursing agent to 

collect part of the debtor's income and pay it 

out under the plan.

Chapter 13 (Wage Earner Plan)
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Electronic
  Notice of 

Filing
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Why Electronic Noticing

Information is given the day of 
the docket entry. No more 
waiting on notices to come 

through the snail mail. Know 
when cases are discharged or 

dismissed so collection can 
resume immediately.

Time

Emails can be stored for 
information for a later 
date. Have a question 

about when you received 
a notice, you will have 

that in your email. 

Signing up for Electronic notices 
will allow an email address to 

receive bankruptcy notices daily, 
eliminating reliance on the USPS 

for receipt of notices. 

Reliability

• . 

Records



 
 

9Registering for Electronic Notices
https://bankruptcynotices.uscourts.gov/



Registering for Electronic Notices
Register for an account to receive emails

Choose: receive notices on behalf of my 

company or employer at my email address 
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Registering for Electronic Notices
Add or Update Preferred Mailing Address

You will be given the option to add multiple 

mailing addresses and client names to the 

registration. The more variations the better.
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Registering for Electronic Notices
Noticing Preference

Decide if you want one email a day 

with all of the notices at once, or if 

you’d like one email per notice. 

*We suggest one email per notice.
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Registering for Electronic Notices
Contact Information

This is your information. This will not be the 

information listed on the bankruptcy notices
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This will be the information listed on 

the notices. You will have another 

opportunity to add further names 

and addresses later.

Registering for Electronic Notices
Primary Account Info
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This is where the notices are currently 

being mailed. Only include one address 

here either a physical or PO Box.

Registering for Electronic Notices
Preferred Mailing Address Info
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Additional Addresses

Registering for Electronic Notices
Additional Address Info

Here you will enter any and all additional 

addresses used by your locality. Please 

use all variations of the addresses.
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Registering for Electronic Notices
You are not a third party processor
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• Here you will create the agreement to receive the 
electronic notices. 

• You will be able to go back and alter names and 
addresses once your account is created. 

• You will receive an email in the next 24 hours 
confirming your agreement. 

• USPS notices should cease within the next 30 days 
after setting up your account, you should expect to 
receive duplicates of the information for a while

Registering for Electronic Notices
Confirmation of Information
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The emails will come in with the information about the case. Each link expires after opening once. Should you step away from your computer 

with the multiple link open, you will not be able to go back and retrieve the notices, you will have to contact the court directly for another link 

to be sent. With one link you are able to open each case notification one at a time and work that case and move to the next. 

Registering for Electronic Notices
Examples of emails
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• EBN Staff is helpful with any account questions

• They can resend notices to your verified email address 
should you have an issue with a notice

• Contact them if you are locked out of your account

Registering for Electronic Notices
Questions?
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PACER
  Public Access 

to Court 
Electronic 

Records
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• Provides electronic public access to federal court 
records. PACER provides the public with 
instantaneous access to more than 1 billion 
documents filed at all federal courts.

• Registered users can: Search for a case in the 
federal court where the case was filed, or Search 
a nationwide index of federal court cases.

Registering for PACER
Sign up for an account

https://pacer.uscourts.gov/node/247
https://pacer.uscourts.gov/node/247
https://pacer.uscourts.gov/node/13
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Why?

Non-attorneys filing federal court 
records electronically must first register. 
Non-attorneys include: pro se filers, court 

reporters, interested parties, filing 
agents, creditors, trustees, or U.S. 

Trustees. Not all courts accept non-
attorney filers and some only accept 
specific types of non-attorney filers.

Registering for PACER
Sign up for an account

The treasurer or their agent 

(collector) may register as a 

Non-Attorney Filer

Who do I register as?



Registering for PACER
Non-Attorney E-File Registration

What to Expect
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The Form:
• Here you will register the user for the account. 

• Fill in all information and click next. 

Registering for PACER
Non-Attorney E-File Registration
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User Type Error:

• You will be asked the User Type

• Here you would need to fill out Local Government, 
however it will not allow that at this time. 

• You will need to register as an Individual. 

• Then contact PACER directly once you’ve been 
given a login. 

Registering for PACER
Non-Attorney E-File Registration
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Email Verification: 

You will receive a code to verify your email address. 

Registering for PACER
Non-Attorney E-File Registration
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Your Information: 

You will need to create a username, password 
and security questions for your account here. 

Registering for PACER
Non-Attorney E-File Registration
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Payment: 
• There is no registration fee.

• All registered users will be charged as follows:

$.10 per-page charge and is capped at $3.00 for single 
documents and case-specific reports that are more 
than 30 pages Judicial opinions accessed via PACER 
will not generate a charge.

• If your usage does not exceed $30 in a quarter, fees are 
waived.

• Providing a credit card is optional. If you would like to 
register without providing a credit card, click Next 
without entering any information on this screen. 

• For instant access to PACER, it will validate the credit 
card information you provide here. There is no 
registration charge; however, the credit card will be 
charged quarterly for any fees incurred.

•  If you submit your registration request without providing 
credit card information, you will receive an activation 
code by U.S. mail in 7-10 business days.

Registering for PACER
Non-Attorney E-File Registration
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Accessing PACER
PACER Login

You will not need a client code, 

but add one if your want to 

track expenses pertaining to a 

specific search
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Accessing PACER
PACER Login

Here you will be able to search by Social Security Number
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Accessing PACER
PACER Login

By selecting from the drop-down menu of “New 

Search” you will have access to search by case 

number, names, and more advanced searches.
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PACER Case Locator 33



PACER Case Locator 34



PACER Case Locator 35



PACER Case Locator 36



PACER Case Locator

Important Dates

Attorney’s Information

Trustee’s Information

Debtor’s Information

Important Case information
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PACER Case Locator 38



PACER Case Locator 39



PACER offers many methods of 

contact. You may also use their online 

chat option for faster response. 

Contacting PACER
Questions regarding your account
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Filing a 
Proof of
Claim

41



42Classifying Debts

Secured 
(Lien Interest in 

property includes tax 
penalty and interest)

• Real Estate

• Personal Property (still owned by 
the debtor able to filed under code 
58.1-3942(C))

• Business Personal Property Taxes

• Anything Treated As a Lien
• Property Cleanup Charges
• Demolition Charges
• Special Assessments

Unsecured Priority 
(includes tax and interest)

• Personal Property Taxes (no 
longer owned by the debtor due 
within 1 year of the bankruptcy 
filing date)

• Business License Taxes (due 
within 3 years of the bankruptcy 
filing date)

• Meals and Custodial Taxes

Unsecured Non-Priority

• Personal Property (due outside 
of the one-year rule)

• Business License Tax (due 
outside the 3-year rule)

• Utility Bills (if no lien)

• Parking Tickets

• Other Government Debts



43Filing a Proof of Claim
Official Form 410



44Electronic Filing of Proof of Claim
https://ecf.vawb.uscourts.gov/cgi-bin/autoFilingClaims.pl 

• You’ll be asked to upload 
your supporting 
documentation.

• This should be one PDF file 
that shows the years and 
balances. 



Post-Petition
Claims

• Bankruptcy claims are filed 
based on the petition date What 
happens when someone owes 
post-petition debt?

• They are violating the fresh start 
from completing a plan

• You can file a Motion to Dismiss 
the case

• In Chapter 13, you can file a 
claim under §1305 to include 
those debts in the bankruptcy

• The Chapter 13 trustees will 
look to find a way to pay you; 
which may require the debtor to 
put in more $ or amend the plan
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Dismissal
• Release the bankruptcy flag

• ALL DEBTS are still due

• It is like the case never 
happened
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Discharge

47
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What?

What do they owe?

* What types of debts does 
this debtor have remaining 

When?

What is the original petition 
date of the case filing?

*Even if the case has been 
converted

Who?

Which debtor filed 
bankruptcy?

* If there are multiple debtors 
on the account, who has filed 

and who has not

Determining Discharge
Questions to consider



Determining Discharge 49

Personal Property

Real Estate

Business License
Utility Bills

Meals Tax & 
Custodial Taxes

Parking Tickets
• Not discharged

• Due within 1 year from 

Bankruptcy Filing

- Anything due for subsequent 

tax years is still due

- Anything due within 1 year prior 

to the petition date is still due

- Real Estate Taxes are secured 

and therefore the lien follows 

the property

• Secured Debt

- Anything due within three years 

prior to the petition date are still due

- Anything due for subsequent tax 

years is still due

• Return due within the first 3 

years from the Petition Date

• Not Discharged

- These taxes are “Trust Taxes” a 

trust tax is required to be 

collected or withheld from 

third parties and are not 

discharged

• If a lien was not secured:

- Any debt incurred prior to 

bankruptcy is discharged

- Any debt incurred during or after 

the bankruptcy case is still due

- They are a fine payable to 

a government unit



No Case Notice

If the taxing authority is not included on 
the mailing matrix and Is otherwise not 
notified of the bankruptcy, the the usual 
rules requiring the filing of a claim to get 
paid and discharge rules do not apply.  
The debt is still subject to collection.  

Included or Not on 
Mailing Matrix  

WITH OR WITHOUT NOTICE
Whether you are included or not in the 

case, the discharge rules still apply. 

Following Discharge: Collection and DMV Stops 
can resume on debt still owed by the debtors.

What if I don’t receive notice of bankruptcy?
Chapter 13 vs Chapter 7 No Asset
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Statue of Limitations 51

Types of Debts after Discharge

Business License Trust Taxes

Personal Property Real Estate

All collection extended after discharge by the length of the bankruptcy case 



Discharge and Judgments 52

What happens to judgements with discharged debt?

Judgements Docketed Prior to bankruptcy filing

• Keep the docketed judgment in place.
• If there was RE to attach to prior to the 

bankruptcy, collection is possible

Records

• Maintain a record of judgments.
• A judgment docketed prior to the bankruptcy 

attaches to RE and the resulting lien is generally 
not affected by bankruptcy.

• Thus, the judgment may be collectible through the 
RE lien, even thought the debtor’s personally 
liability has been discharged 

Not collectible

• Judgments cannot be docketed after the bankruptcy 
filling, so no enforceable lien is created.  



Disposal of Property During Bankruptcy 

The discharge/ no discharge rules for PP tax apply whether of not the 
debtor surrenders of otherwise disposes of the vehicles subject to the tax 
after the bankruptcy is filed.  

53

What If a debtor disposes of Personal Property during a bankruptcy case? 



Effects of the Automatic Stay 54

1
2
3

Precludes creditors from 
enforcing pre-petition 
judgments against the 
debtor

Creditors must cease 
perfecting or enforcing liens 
granted pre-petition

No foreclosing on 
collateral/distress/RE Sales

6
5
4

Pre-petition payment plans 
are now void

DMV Stops cannot be 
enforced

Letters to the debtor must 
cease



What if they have an outstanding balance, can 
we shut off service?

• You may apply a customer’s utility deposit made before the bankruptcy filing towards any 
outstanding delinquency existing at the time the bankruptcy is filed.

What if…
(Utilities)

• It is also your right under Bankruptcy Code § 366 to demand a new deposit after the 
bankruptcy filing to provide reasonable assurance that the utilities will be kept current.

• There is a 20-day window from the date of bankruptcy filing for the debtor(s) to make these 
arrangements. If the debtor(s) fail to comply during this period, you can move forward to 
discontinue service for nonpayment.

• In Chapter 11 this period extends for 30 days
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(Personal Property)

• If the property is disposed of in the bankruptcy, the trustee should pay any secured claims on 
property sold in the case

What if…

• If the debtor still has the property, the Treasurer has a secured claim

• If the debt is unsecured but was due within one year of the petition date, the debtor 
would still be liable after discharge. 

What if property is disposed or unsecured?
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What if we are not listed as a creditor?

• The bankruptcy stay rules still apply to you once you have notice of the bankruptcy case.

What if…
(Creditor Mailing Matrix Listing)

• Chapter 13’s: File a claim if you have time prior to the bar date, if you do not have time the 
debt will still be due following a discharge, as you were not given notice of the case in time 
to file a claim to be paid. 

• Chapter 13 trustees advise to “File Anyway”. There may be a way to pay you.

• Chapter 7: Discharge rules will still apply even if you were not listed in the bankruptcy case.
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Bankruptcy Case Management 58

Case Monitoring and Claim Filing Service

Review of 
bankruptcy cases

Claim inquiries and 
amendments

TACS will work with and resolve claim 
inquires and amendments in all cases 
in which it has filed a claim. Including 

dealing with bankruptcy attorneys, 
case trustees and U.S Trustee’s Office 

and the Bankruptcy Courts

Communication 
with the locality

Regarding the amounts due

Filing claims where 
applicable

• Filed upon receipt
• Copy sent to client
• Review for payments per 

the plan

Registration

To receive electronic 
notices on behalf of 
the locality

Determinations/
Communications

of discharge

Making determinations of discharge 
upon completion of a bankruptcy 

case and communication of 
discharged debts to the locality 

and the taxpayer 

TACS does ongoing reviews 
of each account



B a n k r u p t c y
804-649-2445
Bankruptcy@taxva.comQuestions?
A m a n d a  T e v i s  
B a n k r u p t c y  M a n a g e r
804-612-9040
atevis@taxva.com

J e f f e r y  S c h a r f
P a r t n e r
703-425-7751
jscharf@taxva.com
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