Reflecting on a year of success and looking ahead!

As we approach the end of another remarkable year, on behalf of TACS's Partners
and entire staff, | want to take a moment to express our heartfelt gratitude for
your continued partnership. This year has been filled with significant milestones
and achievements, and none of it would have been possible without your
unwavering trust you have placed in us to service your constituents.

Highlights of Our Year:

e Growth and Innovation: Through your personal referrals to other treasurers,
this past year we have implemented our innovative collection services for
several new localities. Additionally, MANY of you have expanded collections on
other tax type referrals to us including your delinquent meals taxes, business
licenses, transient occupancy taxes, bankruptcy, and other debts.

e Success Stories: We have numerous results of record high collections. Your
success is our success. We are proud to have helped many of you achieve your
collection goals and look forward to celebrating more victories together.

¢ Community Engagement: Giving back to the community has always been a
priority for us. This year, we again donated to several food banks in your local
communities throughout Virginia making a positive impact on food insecurity.
Other initiatives include organizing a team to complete a much-needed
project for the Goochland County Animal Shelter.

As we look forward to the new year, we remain committed to delivering
excellence and exceeding your expectations. We are excited about the

opportunities ahead and are eager to continue our journey together.

Thank you once again for your trust and partnership. Wishing you and your loved
ones a joyous holiday season and a prosperous New Year!
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Warm regards,
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